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Study summary

The study aimed to identify the conceptual framework of
academic advising and its importance in university education,
identify the concept of expert systems and their relationship to
academic advising programs in university education, determine the
requirements for integrating expert systems into academic advising
programs in university education, identify the reality of the role of
expert systems in developing academic advising programs in
university education, and present a future vision for developing
programs. Academic guidance in university education in light of
systems applications The study is concerned with achieving a
qualitative shift in the level of academic advising services provided to
students in university colleges, by relying on expert systems
applications that provide accurate and effective solutions and
contribute to enhancing efficiency and effectiveness in making
academic decisions. The current study used the descriptive approach;
Due to its suitability to the subject of the study and the nature of its
objectives, it could be relied upon in analyzing contemporary global
theoretical visions in The field of expert systems and their
applications in the university education system and the requirements
for their integration into academic guidance programs in university
education. The study recommends the necessity of spreading the
culture of development, for university colleges to hold meetings,
lectures and forums to enhance trends towards employing artificial
intelligence applications and training faculty members on the
mechanism of effective dealing with artificial intelligence
applications in the fields. Professional and academic through the
establishment of university colleges For training programs and library
and administrative workshops to provide specialists and experts in
this field.
Keywords: expert systems - academic guidance programs -

university education.
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ilat DA ed byl & Chacally 52l) Jales apaan] bl Julaty daalyl) 43l
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S bl Ha) 508 BlSlaal deaas duguls dalil o gyl o)
CACa Jag chhal Sl Bshall mad b baels ) Aaadall Gunl) e
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Y (B Badl) alaill gul 44K Caagg(Lehmann & Ledingham, 2003).
Ghlaall L) 4 DN aca alail) o3l oSa A€ dl L Claalall canlSY)
(Srinivasan, 2000). aaleill il Cpunty cdaalSY) wileaill 585 o))
(o SY) ALY 8 Bl Sl Lggias of Say ) sl el liag
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(Buchanan & Shortliffe, 1984).
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(Clancey, 1985).
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(Pople, 1982).
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(Duda & Shortliffe, 1983).daal)
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(Woolf, 1987).4alss
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LB ) ) e cblly Abpeal il Al Ay 30 g .oVl
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(O'Leary, 2000). &g miliai sty cdaushall OKERN U cAanlSY) gl e
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Calide 3 Al CilaY) e degene Gaind ) Caag Bual) Nl
YIS el
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(Buchanan & Shortliffe, 1984)
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(Giarratano & Riley, 2005)
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(Schank, 1982)
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(Duda & Shortliffe, 1983)
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(O'Leary, 2000). skl (saall e dllad gl Loleny Las ¢ddyeal) sac
il Bl Al aladial LES e b Culss Jid CalaaY) sdag
calad) ey canlSYT LYY b 8 Le cBaseie Sl 8 Aasale il
psralall alaill pall alaill Galss dseal
BeliSy ol Cpund 8 agadt Al desfiall CLED (e gl alaidl) e
P b LS aalall aalailly eV sl (e el b el
D )Rl Saga Cpmewad—
o A Ay Gluag a8 DA e COLA Basa H3e0 8pall ol
il oSall gl Uiy el e slaie¥) e Yoy (g8 pmas el Golad
(Buchanan & Shortliffe, 1984)
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(Giarratano & Riley, 2005)
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(Feigenbaum, 1984).aleé ST J<a 3sall 3)ly) 8 Cilssal
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Gl dallee o g ity bl S5 apus (8 8yeall alaill agus
G JleeYl Gl 8 13k 6 o S Lae (g Aoy Slagladll (e S
(Davis, 1990).dayw b)) dlas) bl
: uaadial) dbjal) (e BN Jujai-o

e Lae caadiall iyl opiady alati e 8yudll il Jeas
de Lially LalSY) cilasinally DY) G Lebalig Slasbeall ) Jgeasl

(Clancey, 1985)

P qudilly asdadl) ac a1

agd o (Dl aelis Allad duaded clgal 588 o Bpual) Jdaill (<o
35 iy O ol i 8 aeled WS Llelis ale &y pgis dunal) s lial
(Woolf, 1987).5¢ls dxal,
b oshilly diluall jaiue ped jdgimV

Dpskally Cpaaill o 5adll DA (e painn pod sl giSa Badl) aladl)
b bkl Gl ae Gilgiag Yiad aladl el ey Loo cAiped) 52cldl paicadl
(O'Leary, 2000). i Jlaadl
: Badia Cfpdg cuylad e Baliiu AxlSa)-A

Hudll alaill ~m caaly alai (8 Baie Ghady sl med DA e

pUaill 538 5imy Lea cdaliall A pally Jolall (e dogiia Ao gana (0 Glosngall Baliial
(Russell & Norvig, 2010). cAKaal) (0 dauly de gana aa Jalatll o
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(e Glleall sty Baaall Jolall jghat & Sl Bpuall odaill ae s
dapadl) O ae Jalaill Bana Byl (e Gaaally daal) cladl) aladsul Pla
(Luger & Stubblefield, 2004).
: BAlaag S alily 2 Jaladl) Ao 508l Cpuead— Y o

lsnssall Koy Lo cbataally 5l Sl Jidas 3 808l alail) ae L
(Schank, 1982).4a8y cdlalas Ao duise bl dlasly daga (555 z haSul (e

dc gana @ Ecuﬁb BN Ol @ §):\.\;J\ ?‘L"d‘ z\:\.«bi Llad) sl @4_93_5
caal) Clbasall Alleally desiiall Jolall b5 A (e Vsl (e de gt
g.a.nlel\ anlail) gﬁ mdl) alail) gaadai lBgaa

O oSa ) Cliga) e degana aalad) aledl) L 5dld) Wil asls
bl LS gl lallas e 53
: pladl) dluay gl 481y

(e ddbide dale (& DS Wle Bl bl 5yl odaill Dluay gk
SJM\ 2\.1\:\.«415 ul\:n.o).\l\ _):\).Lﬂ cz\ﬁ)ad\ s N ‘_f Lo ‘(,U:.d\ _):\}j:::\
wiiliay yudll alaill aenaty ddasiyall Callall (< 285 (Feigenbaum, 1984).
BHodl) abail) Aan Gemy 38 Lae calead o Doadaill Gliowgall (any 58 e S
Jlad Sy
: duawadiall 48 mal) Juladg frty 3%39.44—\’

Ewwﬁcbﬂ\ww\z\ﬁﬂ‘ dﬁ;ﬁ}@;@m )
) Jlaall 3 ehall (e Yied Ugles dodeal) oda cllatig Sush Gy (3yiadi
(e dLaaiiall 2\3)’.43\ ‘_AL dyaaj‘ %}M)(BUChanan & Short“ffe, 1984).
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Uy Genl) s sliacl 8 e daglie Buall il uls daly B

8y (Schank, 1982).lae b 5 ) Guprilly aleill Byl 8 il Cun

JEns Las By il 35 (& COUally Ganpnl A slimc] 8 (e 2055 cllia (05,
Asaalal) L5l 3 5] bl i

b AR aeally quyail) LS aae— ¢

S aeally Gaeadicall Culiall copull e adiay Ball Sl ~las
il aladia) b JSLEe G o (Sars anliall acally Capill g5 aac s il
Hal€ (€ el Platid axe ) 35 o oSar QIS 38 ae
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Jie At JSLae daly 8 Dl diadenll Aada) ae 5l alill JalSs
JSLidls (Giarratano & Riley, 2005).4disall claaylls dalail) oo sélsl
Ay B9 o) Sy Adlal) dpadanll Aalail ae udl) AUl (el dabeiall Aol
Hpnalal) Slassall b 2Ly
: Abaal) Bacld Guaat e Blaal-1

Blhld Allad Jlal ddjpeall 52l jaiee Cwaad ) Hudl) odaall ~lan
Cuaad e Llalls (Clancey, 1985). haS Gasd (35S off (K sacall sda Euaaiy
Baganad)l Ylgall Jl 8 Lald baa 068 O (Sa paiee (<0 dijeal) 2 ld
L&Y s allg
oWy Auagadlly gl JSLae—Y

Olly Ol by duasady ddaidl Lleadll speal) Wil i a8
oo lguleny (Ol Gl Lles lacad (O'Leary, 2000). 42008y cilaglaal
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oxalall

: cililad) Bagan Adlaiall Lladl— A

dady pe Ul cul€ 1) L Aiad) @bl saga Ao 8yudl) alail) adias
(Russell & Norvig, 2010).aUsill ddlad e g olld Gl ALK ye
D addiall dgaly asanaly ddlaiall cibaadli-4

OsS o (K Byual) alaill aladnial) Algas Alld axdias dgaly asecd
Ol Cilalia) bl decas o8 o) G padieall dgalst HuS Gaas
(Luger & Stubblefield, 2004).
: dxigag AEBNAT Ll

G Ligey LA Llaad iy 8 aladll L spdl) Wil plassal
(Duda & Shortliffe, 1983). aUaill ity 3l culyhyall (e Al gsendlly

b Bl phill dalg o (Sa Al Gligeall agh 3 Clisaal) 030 pgus
cbaal) sigl Allad Jola aladY Lo DU Q) aniig ¢ caalaldl alanll 2y
P ralal) aalatl) B Bpadl) AR Gadai Cifjaas

Ot 8 Allad sl Lgheat Al Cihaeall (g Ao ganas Byl plaill piam
S deait G Lad L caalad) el 8 eSS el yashaiy aobenll 535n
1) heal)
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a8 Aalai) sda aclus of (Say dadiie iaded 3)lse iy pacada el
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i L ddeladl lae o (DUl Baiss GaalST e 5yl alall jig
iide gl 3 sac Lsally dpaaledl) 2))sall ) Jsaasll ag!

(Giarratano & Riley, 2005)

rdaadiall 48 pal) ) Jeagl) Cpwad— ¥
(Buchanan & Shortliffe, 1984). 4l 3)lsall DA (e dalie ye o 535080
Algus Aaliie Ay (DUl Wiy sheall (o Ajnall Bal)l Al gead s
Al Joaashl
: 2\.‘:\.93 2\5\9}4}5 Gilanadd ﬁﬁl—i
(Clancey, 1985). auiill Lolae A (grdal) Suaill (o Jis Las
: bakaal) drasalsy) JSliall Jsla ydgi-o

st DA e sakeal) eV JSLiall Jsla st il adaill oK
(Schank, 1982).4e%ial) ddyeall 2elgd Ao drise 59 aadiy Claslaall
P Jally A Al e

Ilses Daales lgal s PIA e Siaally S alail] 8l bl pexs
(Duda & Shortliffe, 1983). agasiils e guagall Lushs e DU aclis
1AaanalSY) laiLY) clilas aopui—V

s DA e LY plinal) Gllee aped b 5aal) Jlil el
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o ol A elacl o daall ecie Jli 8 gl il aeld
Bysiall iy LAY s Jie FanlSY) algall ans dnal Pla

(Russell & Norvig, 2010)

P Aol alatl) Jigui—d

Ggiaally SOl Jelal) §ian Lee cdude i alat il 5yndl) Adill g
(Woolf, 1987).‘”5,431,31\
T pamadally &,‘4&&5\ paladll as o= o

JC el uAr’ iy daiada daiday ylan cblul §):\.\>J\ e.i:ul\ @I}

(Luger & Stubblefield, 2004). s, alxill ddlad jjas Laa d2a e il
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(Y] aeall pdgis cadaill Basa e DA e pralal) el anlSY)

Voadaill Gilblead) Adlad e
toralall ailail) (B s aLaY) el Sl i) Aidle

Dlsal Gaali G ¢ canlSY) 2LEY1 e 8 dusan sl 8ynal) alaill 3
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Jled (<& DUall cdlaw 5ylal (Buchanan & Shortliffe, 1984).4unl<Y)
o Ll LaanalSY) 55l aatiig cagilal i (DUl aaf dadlie e 5l 3
LAy il

e
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paa A se by e « DUl s dac gunge i ol s Budl) HLail
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