golal) @ohay b 1Al (gAY

Galid) das)
bl gleps ) A cn Ao O

Ay aglell ady () AS — o) 5iSa daly



;z..ub.ﬁ\ gadla

colalall (g2l ik o 1) (31 5 5 bk o s o i) ) el agaas ) Gaall Caaa
bl apend 8 CLLE WY aladiu) atg ¢ Al W) Gia gl meidl e a2 dic
Ll ) dodad aladinly s ¢ 82 pde YAE Lgaaa joue ddhies sl Cplaladl e dipe (e
D) G s () () bl et il cila g3 gala¥) bl Jolaty laasy) Jolas
gl S ealady s s 1) (31 iaY) (e Lalagl Ly gina 15505 251300 50 1) oaals
At LS8 sall gl a Ll (Slady) (Sai a3l 5 ¢ (AW ae Jalaill 3w 5 ¢ il sl
a5 e Sl (S el aads ¢ Allall gl amd (e IS (e Lala) U gina Tl
bl Jalat il Gl LS op yAY) e Jualaill s aad e ad (g gina il 2 pa gy
o ik sl B i) Jsa Caadl e ol s Ailaan) AV Cld (55 -8 A 53 Y 4]
gl 5 aall) A ada gl g Ay sl ol gl (3 ad e A ahias )b cpllall
Gme Ol sl e oagail 8 sl i g adlig (5 0al) ¢ alail (5 51l
5oL bl all ayds o 1) Cay o gil) 8 38l 5 e e 5yl aY) 8 Ay ) 3l 5l 5,1
et Hsall (g ae (e JE 5 Y Baa gy cland sl g A g waall g Adal il el ) 2 jaailly

sl @Yl Hedll e i e ad Wl

Abstract:

The research aimed to determine the most important reasons behind the
phenomenon of job burnout among workers. The research relied on the
deductive descriptive approach. The questionnaires were used in collecting
data on a sample of workers in the Emirate of Asir region size of 384, and by
using correlation analysis, regression analysis, and One-way Anova analysis,
Data analysis indicates that role ambiguity and over-role have a positive
significant effect on job burnout with its three dimensions (emotional
exhaustion, Depersonalization , and Reduced personal accomplishment).
While role conflict had a positive significant effect on both the dimension of
emotional exhaustion and the dimension of Reduced personal
accomplishment, and it was not proven that it had a significant effect on the
dimension of Depersonalization. The results of the data analysis also showed
that there are no statistically significant differences between the feeling of the
research sample on burnout among employees in the Emirate of Asir region
due to personal and functional variables (age, gender, educational level,
experience). The recommendations of the research summarized that those
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responsible for human resources management in the emirate must take into
account the accuracy in the job description of employees in the emirate by
clearly identifying the authority, responsibility, duties and unity of command
to reduce the ambiguity of the role they have because of its impact on the
feeling of job burnout.
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